Q GeoVision:

[FAQ]
| got my GV-IP Camera live view displaying pink in
camera web interface. What’s that supposed to

mean?

Release Date: 06/04/2016

Applied to:
GV-IP Cameras
Question:

| got my GV-IP Cameras live view displaying pink in camera web interface. What’s that
supposed to mean?

Answer:

There is a high possibility that it is a hardware issue. We would suggest our customers to
follow the RMA procedure to return the device.

For any question on the information provided, please feel free to submit your question to our
support window at support@geovision.com.tw
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